Medical Ministry and Free Clinic
Sharing the love of Jesus through medic
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Dear Friends,

We are excited to share this 2008 annual report showing the remarkable progress made at the Pool of
Siloam Medical Ministry. The year was marked by several major milestones.

Through the generosity of all our donors, the Board of Directors was able to hire a fulltime professional
Administrative Director, expanding the role to include marketing, development and relationship building.
Georgeann Luxion accepted that challenge and joined the staff in February. Within the next few months, the
Pool donor database and mailing list was tripled. Numerous grant applications, letters of inquiry and re-
quests were submitted along with successful recruitment of new individual donors, which resulted in more
than double the amount of funding received in the previous year. Additionally, our ongoing partnership
with Grace Community, a United Methodist Congregation, provided the vehicle for us to continue patient
services through the gift of housing and utilities. Through all of the excitement and growth in 2008, our
faithful volunteers grew in ranks and upheld our mission through continued excellence in service delivery
for our patients.

The Pool was a Medical Home test site through the Biomedical Research Foundation Medical Home Pro-
ject of Northwest Louisiana, resulting in funding for the purchase of new computers and the implementation
of Electronic Medical Records. In addition, the grant created a filine staff position, an Executive Director
and mid-level medical provider. In April, founder and former president, Terry L. Strain, was hired by the
Board to fill that dual position. At the same time, Dr. Gary Hensley joined our team as Medical Director.
Other significant achievements include acceptance as a United Way agency and obtaining recognition as a
vital component of the nonprofit sector in the City of Shreveport through the award of a Community Devel-
opment Block Grant.

While statistics and bullet points showcase raw data, the heart of the ministry is reflected in the patients
that we serve and in the supporters and volunteers who make it possible. Staff and volunteers provided
care for 350 individuals in nearly 1,400 patient services, including clinic appointments, enroliment and pa-
tient education. One hundred and thirty new patients were enrolled. Patients such as Mrs. T. who was pro-
vided with oxygen prior to being discharged from the hospital, in addition to follomup medical care, medi-
cations and breathing treatments.

We launched two new programs the Pool Dental Clinic and our REACH (homeless) Clinic. Ms. R. suf-
fered with chronic pain as a result of cavities for three years until she received treatment in the dental clinic.
Mr. G is an excellent example of how lives are changed through services at the Pool. He suffered for years
from diabetes, heart and blood pressure problems, eventually losing all he had and becoming homeless. He
came to the Pool, sick and unable to pay for his medications. On his first visit, he was provided with insulin,
syringes, a glucose monitor and his medications. With regular care and close folloyy, Mr. G was able to
stay out of the hospital, return to work and find housing.

On behalf of the Pool of Siloam Medical Ministry Board of Directors, volunteers and staff, | invite you to
explore our annual report. Please note that the results from our first independent financial audit are in-
cluded. The Pool pledges to continue faithful stewardship of the resources God provides through funders
such as you.

Please consider increasing your financial support to help meet the needs of the growing numbers of pa-
tients presenting for help in 2009. We encourage you to visit the Pool to see your support at work. Please
call for more information. We are available to answer your questions, conduct a tour or visit your church or
organization.
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Sincerely,

Terry Straine  Deb Carter

Executive Director President of the Board




At the Fegts

J esstuss a0 e retis:

There are over 75 references to the healing miracles of Jesus in
the Bible. Time and time again those miracles take place at the
feet of Jesus. The crowds came bringing the blind, the lame and
the disabled to lay at the feet of Jesus. Others fell at His feet on
behalf of sick or dying relatives or friends. Still others worshipped,
listened, learned and wept at His feet.

The Great Physician did more than heal physical sickness and dis-
ease. He was moved to compassion and recognized the needs of
each individual. He touched the unclean, broke through social and
legalistic barriers and cared for those who had been shunned and
iIsolated by society. His healing was all encompassing and ad-
dressed physical, social, emotional, mental and spiritual needs.

The healing ministry of Jesus was so important that He commis-
sioned and empowered His followers to continue His work. Not

only did He show us by His example, but by the work of others. A
beauti f ul portrayal o f heal i ng ¢
paralyzed man whose friends recognized the obstacles he faced.

He was likely unable to provide for himself, unable to seek healing

on his own. As Jesus was teachin
the Lord was present for him to
healing was available, but inaccessible to the man because of the
crowds. His friends carried him on his mat to the rooftop. They

had to work together to dig and remove the tiles to break through

the roof to lower their friend to the feet of Jesus. Luke tells us that

when Jesus saw THEIR faith, the paralytic was ultimately healed.



When Jesus saw their faithd@é.

This is what we strive to do at the Pool of Siloam every day;
stepping out in faith to stand in the gap for our neighbors, laying
them at the feet of the Great Physician. We seek to identify and
address the obstacles to healthcare that are faced by the unin-
sured, to break the vicious cycle of worsening complications in
undertreated chronic disease and undiagnosed illness. We do
this by building Christ-centered relationships based on mutual
trust and respect and by providing our patients with tools of edu-
cation, screening, medication assistance, medical supplies,
equipment, counseling and accessible excellent healthcare to
empower them to take better care of themselves.
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Heal ing é at the Feet of the

terry |. strain
Executive Director and Founder
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The Pool is a free medical clinic serving low-income and medically un-
derserved members of our community by providing patients with necessary
tools of education, screening, access to medical care, medications and re-
ferrals to empower them to assume responsibility for their own health care.

We establish no geographic boundaries. Those qualifying for participation
in our program have no medical insurance, Medicare or Medicaid, and
have an annual household income under 200% of the federal poverty
guideline.



Breathe Free Program

The Breathe Free Program
is designed to address the
specific needs of patients
who suffer from illnesses
which either directly or indi-
rectly affect the lungs.
Smokers are also eligible for
smoking cessation.
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Dental Clinic

Patients with poor dental
health are susceptible to
infections and overall poor
health, including the inability
to eat a healthy diet, bacte-
rial infections, cardiovascu-
lar disease, diabetes con-
trol, and many other condi-
tions.

Our patients find it difficultd

and often impossibled to

pay for dental care out of

pocket. Some of our pa-

tients have never visited a
¢« 7, dentist, or have not seen a
dentist since childhood.
Many have told us that they
have suffered dental pain in
excess of three years. All
patients enrolled in the Pool
of Siloam primary care clinic
are eligible to receive dental
services.
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Counselin

Physical and emotional well
-being is necessary to
achieve overall health. We
offer crisis care and grief
care, anger management
and spiritual support to all of
our patients.
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Diabetic Program

Approximately 40% of our
patients have diabetes. To-
gether, patients and volun-
teers address the aspects
of personal care that reduce
the effects of diabetes on
their health, such as a safe
healthy home environment,
blood glucose monitoring,
proper nutrition, exercise
and medication dosing.

We also offer a monthly dia-
betic eye clinic. Diabetes is
the most common cause of
blindness for people under
the age of 65. The Ameri-
can Diabetes Association
recommends eye exams at
least once a year for people
with diabetes. With these
regular exams we can pick
up changes in the eyes be-
fore they lead to visual
loss. .

REACH ,
(Reaching out to provide Equitable Accessible Care to the
- Homeless) .

A 2008 survey by Hope for the Homeless found 1143 home-
less in northwest Louisiana. Twice a week, a member of the
Pool will take medical care on outreach to the homeless
where they live.

To address the problems of persons with medical problems
identified on outreach or referred by other agencies, the
REACH Clinic was opened in November 2008. By providing
homeless services one afternoon a week, we are now able
to coordinate referrals, scheduling and medical/dental care.
In partnership with Hope for the Homeless, transportation
and addiction counseling is provided.

The REACH Clinic is open Wednesdays from 2:00 pm-5:00
pm. Patients housed in missions such as Mother Stewart
House, Rescue Mission or Salvation Army are given bus
passes by those agencies and transportation for chronically
homeless clients is provided by Hope for the Homeless. Pa-
tients are provided medical care, lab testing as needed and
medications or gift cards. Anyone needing long term medi-
cations is enrolled in patient assistance programs.



